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The Truth about Cats and Dogs 
by Sarah McCord, Pharmacy Librarian, mccord@wsu.edu, 509-335-7646

A WSU veterinary cardiologist walked into the Health Sciences Library (HSL) 
just after 5:00 p.m. on a busy Thursday. The article he needed was in a journal that 
had not yet arrived at the library, and was not available online. “Is this a patient 
care situation?” I asked. “Yes,” he said, “and my patient and my client are in the 

waiting room at the hospital right now.” 
Knowing that every second counted, Vicki Croft, head of the Health Sciences 

Library, worked with the veterinarian to find other sources of information. Mean-
while, I got on the phone with the Veterinary Library at the University of Missouri-
Columbia, and requested a rush fax copy of the article for a patient care emergency. In 
less than 10 minutes, the cardiologist was on his way back to the Veterinary Teaching 

Hospital with information in hand.
The next morning, much to our surprise, we found a box of chocolates and a card 

waiting for us! “Dear Sarah and Vicki,” it began, “Your dedicated service above and 
beyond the call of duty is 
greatly appreciated. The ref-
erence article you obtained 

aided in the positive diagno-
sis and subsequent surgical 
repair of a puppy’s congenital 

heart defect. The puppy is 
now at home and doing well.” 

Unusual? Not at all. Just 
another day in the life of 
the HSL. The only difference 
between us and most other med-

ical libraries is that the patients 
under the care of faculty in the 
colleges of Veterinary Medicine 

and Pharmacy may have two legs, 
four legs (or more), no legs, a tail, 
or even wings! That makes 

Continued on page 2

Vicki Croft (right) and Sarah McCord (left) offer professional assistance 
to WSU students.
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building our collection, which covers human  
medicine, pharmacy, and veterinary medicine,  
especially challenging. 

The HSL provides access to thousands of jour-
nals electronically and in print, a large collection of 
books and e-books, as well as several dozen databases 
covering all aspects of human and animal health. 
As health sciences librarians, we delight in keeping 
our searching skills sharp and providing assistance to 
students, researchers, and teaching faculty who need 
help tracking down the facts.

Our work within the University goes far beyond 
providing information and search expertise. We HSL 
librarians are actively engaged in the classroom with 
students and faculty in the colleges of Pharmacy and 
Veterinary Medicine, as well as the WWAMI Basic 
Medical Sciences Program. In order for our future 
pharmacists, veterinarians, and physicians to suc-
ceed, they must be able to not only find informa-
tion, but also critically evaluate it. Both Vicki and  
I are involved with case-based learning activities  
that form an integral part of the professional stu-
dent’s curriculum. 

Vicki led the way by working with the College 
of Veterinary Medicine’s Diagnostic Challenges 
Planning Committee to require a 
literature search as part of the 
experience. During the Diag-
nostic Challenges exercise, 
veterinary student teams 
work with a person posing 
as an animal owner and a 
veterinary faculty member who 
gives information on an animal “patient.”  
The students must successfully diagnose and  
develop a care plan for a situation based on a case 
report compiled from the records of the Veterinary  
Teaching Hospital. Continued on page 3

The Truth about Cats and Dogs (continued from page 1)

Health Sciences Library Wish List 
If you would like to purchase one of these Wish List 
items for the benefit of WSU students, please indicate 
your choice when filling out the enclosed Business 
Reply Envelope.

• Breed Dispositions to Diseases in 
Dogs and Cats. $50.

 This important book answers 
common questions from students, 
faculty, and the general public 
about breeds at risk for specific 
genetic disorders.

• Canine Genetic Disease Informa-
tion System. $355.

 This comprehensive volume with CD-ROM contains 
data on over 370 canine genetic diseases in nearly 
200 breeds of dog as well as a software program to 
access and display it.

• Radiopharmaceuticals in Nuclear Pharmacy  
and Nuclear Medicine. $130.

 Covering all subject areas needed to become licensed 
as an authorized nuclear pharmacist, this 2nd edition 
has been updated to reflect new radiopharmaceuti-
cals and applications in nuclear medicine as well as 
new chapters on Monoclonal Antibodies and  
Therapeutic Radiopharmaceuticals. 

• Fitzpatrick's Dermatology in General Medicine. 
$495.

 The two-volume sixth edition of the most highly 
respected book on dermatology includes a chapter 
on smallpox and complications of vaccination as well 
as new chapters on topics ranging from photoimmu-
nology to botox.
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Pharmacists have been drug information experts 
since the beginning of the profession, and hospitals 
and pharmacies around the country 
need our pharmacy program 
graduates to have excellent 
information navigation and 
evaluation skills. In the first 
two years of the pharmacy 
curriculum, I spend 12 hours 
in the classroom with the 
pharmacy students. In our 
time together, they learn not 
only how to find information in databases, but also 
how to determine what information is needed, eval-
uate that information, and use it ethically (through 
correct citation and respect for copyright protec-
tion). We even discuss how to respond with tact and 
compassion when frightened patients bring in infor-
mation “from the Internet” that clearly isn’t based 
on sound science. 

Case-based learning plays an important part in 
preparing students for the future. It is challenging 
for a second-year pharmacy student to create a writ-
ten response to scenarios such as “A 47 year old 
woman has just received an allogeneic marrow stem 
cell transplant. What is the evidence for using either 
foscarnet or ganciclovir to reduce the risk of cyto-
megalovirus (CMV) infection in this patient?” To 
most of us, just understanding the question would 
be a major challenge, let alone finding the answer! 

However, at a recent College of Pharmacy Curricu-
lum Committee meeting, a student entering her 
4th year clinical rotations told me, “I use what you 

taught us every single day.” I couldn’t ask for a 
higher compliment!

HSL librarians also play an important role 
in answering questions from the community 

at large. We have been asked to find out if either 
cats or dogs have “cleaner mouths” when compared 
to the other (no—both host the same bacteria), 
whether the FDA regulates tanning beds (it does), 
and if cancer statistics, organized by region and 
disease, exist for the Philippines (they do). We have 
answered questions on what to feed a squid, how 
to care for potbellied pigs, and which U.S. manufac-
turers produce gelatin capsules. We’ve even helped 
track down the grip strength of a pit bull’s jaws. 

As the Health Sciences Library at Washington 
State University begins its 40th year of service, we 
celebrate the exciting challenges ahead. Whatever 
the future brings—a new library, increased col-
laboration with the Pullman Memorial Hospital, as 
yet unknown approaches to guiding students and 
researchers through 
the information 
explosion—we 
know our work 
makes a difference. 
Just ask a puppy 
near you! 

The Health Sciences Library celebrated its 40th anniversary this spring with an open house that was well attended by faculty and staff.

The Truth about Cats and Dogs (continued from page 1)
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What’s particularly notable about library resources for 
WSU pharmacy students in Spokane is that we do not 
house much material here. While at first blush this 
might not sound like something a library would brag 
about, for us it is! We have made a conscious effort 
not to duplicate the collection of the Health Sciences 
Library in Pullman. Although we maintain a small 
core collection of pharmacy books and periodicals, 
what enables us to support the world-class pharmacy 
program is our ability to provide excellent access to  
so many e-journals, and the rapid turnaround of 
requests for articles from print journals in Pullman. 
The latter is made possible by our interlibrary loan 
technology (Ariel and ILLiad) and by the dedication  
of the Interlibrary Loan staff in Pullman. 

In Spokane, pharmacy students come to the library 
mainly to read their e-mail. They can do their library 
research from just about anywhere on campus or from 
home by using Griffin, PubMed, FindIt!, and ILLiad. 
A typical library transaction for a Spokane pharmacy 
student would be to access PubMed from a computer 

in the Spokane Health Sciences building, find the cita-
tion for an article of interest, click on the Find It! link, 
and either download the PDF file for the article or use 
the link to ILLiad to request the article, which in most 
cases will arrive as an e-mail attachment within hours. 
This is particularly important for our pharmacy stu-
dents doing a clinical year at a hospital in Yakima or 
another remote location. 

The library in the new Academic Center building 
at WSU Spokane’s Riverpoint Campus will be a won-
derful place to study; WSU pharmacy students in the 
future will probably use the library more than they do 
now. But just the same, they know they can continue 
to rely on the electronic access services we provide  
to obtain the library resources they need quickly  
and efficiently. 

—David Buxton, Director, Cooperative Academic 
Library Services, WSU Spokane, buxton@wsu.edu,  
509-358-7925

The WSU Spokane Connection 

www.spokane.wsu.edu/library/

Spokane student consults with Cooperative Academic Library Services specialist Dee Rodgers.
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Prescription for Success 
by William Fassett, Dean Emeritus, College of Pharmacy, 1999–2005

Pharmacy, as a profession, exists to help patients get 
the maximum benefit from their drug therapies. There 

are few fields 
where change has 
been as great as 
health care and 
the development 
of new drugs. Less 
than 10 percent of 
the drug products 
available now  
were available 15 
years ago. 

Our system for 
evaluating drugs 
for patient use is 
one of the most 
highly developed 
information-
based systems in 
any field, and it 

is quite formalized. Knowledge of drugs is gained by 
clinical research that guides the decisions that phar-
macists and physicians make concerning a patient’s 
drug therapy. The range of information includes 
economic outcome studies and comparisons of drug 
therapies, side effects, positive effects, and basic 
research on the elements of the disease process. This 
information is brought to the fore in a complex web 
of studies, evaluations, and case studies. It is quite dif-
ficult for both the patient and the health care provider 
to sort out and assimilate all of this. 

A key area of training for pharmacists is in helping 
other health care professionals and patients to sort 
through the tremendous information on drugs and 
their use in order to make good decisions on individ-
ual cases. It is essential that our students learn about 
libraries and information because they have to learn 
to interpret information for clients. From day one, 
our students must be engaged with the modern array 
of information services—print and electronic—that 
libraries make accessible. 

Since it is no longer viable for the College of Phar-
macy to maintain its own library, we are blessed to 
have library faculty dedicated to working on our 
behalf. In the tradition of having our own library, 
however, Pharmacy has “adopted” one of the librar-
ians, Sarah McCord. Sarah has an adjunct faculty 
appointment with the Department of Pharmacother-
apy, the only joint appointment of its kind at Wash-
ington State University. 

Sarah not only provides day-to-day assistance in the 
Health Science Library, she is also one of our teaching 
faculty, instructing students seeking their doctor in 

pharmacy degree to be effective users of information. 
The College of Pharmacy does not pay for her services, 
so this year the college is pleased to help fund Sarah’s 
trip to the Medical Library Association’s annual meet-
ing, a professional development opportunity similar to 
those we make available to all instructional faculty. 

I would encourage other colleges on campus to 
follow this model and build important bridges with 
the librarians who support them. Sarah truly is one of 
our college’s faculty. If we didn’t have Sarah, we would 
have to invent her! 

“If we didn’t have Sarah, we 
would have to invent her.”  

Sarah McCord
William Fassett

The Record is published twice a year by the Libraries of 
Washington State University, PO Box 645610, Pullman, WA 
99164-5610, www.wsulibs.wsu.edu. Copyright 2005, Wash-
ington State University, all rights reserved.   
109176

Admission to Washington State University is granted with-
out regard to race/ethnicity, color, creed, religion, national 
origin, gender, sexual orientation, age, marital status, dis-
abled veteran or Vietnam-era veteran status, disability, or 
use of a service animal.
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“It is critical that researchers have access 
to scientific journals. However, only about 
15% of veterinary resources are online, so 
it is important that we have a good library 
on-site buying the print journals and 
books that are not otherwise available.”

Dr. Stephen Hines, renowned profes-
sor in the WSU Department of Veterinary 
Microbiology and Pathology, is a leading 
advocate for the Health Sciences Library. 
The Health Sciences Library is located 
in Wegner Hall and primarily serves the 
College of Pharmacy and the College of 
Veterinary Medicine. Hines attributes his 
advocacy to the outstanding performance 
of the two librarians, Vicki Croft and 
Sarah McCord.

“Vicki and Sarah do so much good 
work for the program. When I have prob-
lems or questions of any kind, they are 
very responsive in assisting. They attend 
planning meetings for the college’s Diag-
nostic Challenge exercises to learn what 
topics are coming up and then put related 
books on hold so that students work-
ing on simulated clinical cases will have 
access when needed. Vicki and Sarah are 
always anticipating and looking for ways 
to help.”

Hines feels that the two librarians are 
instrumental in the education of the 
veterinary students. “Students need to 
be able to use a modern library to do 
literature research, cite key papers, and 
write about them. Vicki and Sarah have 
written library exercises into the curricula of the 2nd 
year students to teach them how to use the print and 
electronic media. This instruction really pays off when 
the students are in their 
4th year and then again 
down the road in prac-
tice.” Moreover, this past 
year Vicki and Sarah pub-
lished a chapter on their 
extraordinary instructional 
outreach program in A 
Guide to Developing End 
User Education Programs 
in Medical Libraries.

With a full load of 
teaching and research 
and a distinguished list of 
awards and accomplish-
ments, Dr. Hines makes time to serve on the Health 
Sciences Library Advisory Committee (HSLAC). An 
important charge of this group is to suggest which vet-

erinary journals should be cut so that Vicki and Sarah 
can stay within the library’s collections budget. Even 
though the WSU scientific community supports the 
library system through Facilities and Administrative 

(F&A) costs, the lethal 
combination of skyrock-
eting inflation, increased 
subscription prices, and 
shrinking state alloca-
tions makes it necessary 
to decide which journal 
subscriptions will be con-
tinued and which will 
be cut.

“So far we have been 
able to make strategic 
cuts. The HSLAC asks 
the faculty, ‘What are the 
key journals that you use? 

How would it affect your ability to continue your research 
if cut?’ Sometimes we have a mass of people who want 
to keep a journal. For instance, we had 345 uses of 

Paws to Reflect

“I want the students to understand 
not only what a resource the  
Health Sciences Library is, but also 
what incredible resources Vicki and 
Sarah are...”

 —Dr. Stephen Hines 
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Dr. Craig Alan Smith, owner 
of the Tacoma Cat Hospital, 
shares some memories with 
Alisa May. Dr. Smith and his 
wife, Dr. Cynthia Merrell 
Smith, are both alumni of 
WSU’s College of Veterinary 
Medicine and donors to the 
Health Sciences Library.

Alisa: Craig, tell me about 
your involvement with the Health Sciences Library (HSL) 
while you were a student at WSU.

Dr. Craig Smith: I practically lived there. In fact, 
I met my wife at the magazine rack in the HSL. 
Cynthia was an over-achiever and I was a barely-
achiever, but I won her over.

A: Do you like libraries in general or was this commit-
ment a result of being a student?

CS: I am a library hound. Even when our family 
travels, we stop at libraries and used book stores. 
I worked at the library when I was in junior high 
school because I could alphabetize faster than the 
librarian. Of course, that was back in the old card 
catalog days.

A: Why did you spend so much time in the HSL?

CS: I was a student in the early ‘80s, which was 
before the Internet, and the HSL was all-inclusive. I 
could find the location of any resource I needed on 
campus from the HSL, then either pick it up or have 
it sent to me there. I frequently used the Scientific 
Citation Index to reference articles. All the textbooks, 
journals, and citations that I needed as a student 
were available in the HSL.

A: Who was the librarian at the time?

CS: Vicki Croft—and she was the one who made 
that place work. Vicki was nice to the students and 
would stop what she was doing to help us. Her staff 
was well-trained to help students, plus Vicki made 
the hours accommodating on weekends and holi-
days.

A: Have you had opportunity to use the HSL since 
going into private practice?

CS: Yes, I have. When researching articles I want 
to write, I sometimes need access to journals that I 
don’t subscribe to. I fax Vicki a description of what 
I am looking for and always receive the informa-
tion within 48 hours; it often arrives the next day. 
Depending on the request, there can be a fee for this 
service, but it is very reasonable.

A: Was it important to you as a vet student that the 
library be on-site?

CS: It was essential! If the vet school wants to 
maintain its leadership role, it must have that 
library. As long as they are bringing in research dol-
lars, they should keep the library and keep it right 
there.

A: One final question: How is having a Health Sci-
ences Library important to your profession?

CS: We need to know how to find answers to our 
questions and sometimes you have to search to find 
those answers. If someone has not learned how to 
search or if your only searching tool is the Internet, 
you will struggle. Student exposure to WSU’s HSL 
gives professionals the background they need to be 
successful.

A: Craig, thank you for taking time for this interview, 
as well as for your support of the Health Sciences Library.

CS: You are very welcome.

Journal of Comparative Neurology in one year, which 
is a central journal to the neuroscience group in the 
college. However, it also costs $21,000 per year.”

Hines indicated that a number of cancer journals 
were being cut because fewer researchers need them, 
even though those journals are equally important to 
those who do use them. “We’ve had researchers say, 
‘Please don’t cut these journals; I rely on them for my work.’ 
Then, when cuts are made, they ask, ‘Why should I 
stay at WSU if I can’t have access to the journals I need?’” 
Some researchers solve this dilemma by individually 

paying for the licenses to the sites they use, but Hines 
would prefer to see the Health Sciences Library be able 
to provide those resources. In that way, grant dollars 
would be conserved for other uses and it would allow 
for greater access for students and faculty alike. Hines 
realizes, however, that there is no easy fix, and he con-
tinues to praise both the library and its librarians.

“I want the students to understand not only what a 
resource the Health Sciences Library is, but also what 
incredible resources Vicki and Sarah are—and I want 
them to understand this earlier rather than later!”

Cougs, Cats, and a Library Hound 
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Saying Goodbye 

It is with bittersweet emo-
tion that I announce my 
resignation as the Director 
of Development for The 
Libraries in order to accept 
the position of Director of 
College Relations with the 
WSU College of Pharmacy. 
These last two and one-half 
years have been exciting, 
challenging, and FUN! I 
will always be grateful for 

having the opportunity to work with you, our friends 
and donors, as well as with the faculty and staff of The 
Libraries. Many of you have become important to me 
personally, not just professionally, and I look forward 
to continuing those relationships.

I am delighted that in my new role I will still be 
working with the Health Sciences Library (HSL) since 
it supports the College of Pharmacy. How appropriate, 
then, that this issue of The Record was already desig-
nated to feature the HSL! There are several excellent 

features about the HSL and the two wonderful librar-
ians who make the place hum.

I am also delighted to leave a woman in my place 
who has become a friend to me and I know will 
become a friend to you, too: Tami Seibly. Tami comes 
to The Libraries from WSU’s College of Business and 
Economics where she was a grant writer. She is a caring 
person with a good sense of humor and a love for the 
humanities, and will represent The Libraries with the 
same passion that I feel for the organization.

I encourage you to give Tami a warm Cougar wel-
come when she calls to introduce herself. To pave 
the way with those of you unaccustomed to hearing 
from a development officer, I am leaving the follow-
ing tongue-in-cheek article entitled “My Top Five.” It 
is written in first-person, so remember that the “I”, in 
your case, refers to Tami. I hope you enjoy the arti-
cle—and that it gives you something else to talk about 
when Tami phones.

Go Cougs!
Alisa D. May

My Top Five 
Here are the top five things that I, as the Director of 
Development, will NOT do when calling to set up a 
visit with you!

I won’t make broad hints about sending 
“cousin” Vinnie, who doesn’t make such a good 
first impression when asking for money.

I won’t talk so fast that you can’t get a word in 
edgewise to say that you’re busy and would like 
me to call at a more convenient time.

I won’t use the excellent research capabilities of 
The Libraries to dig up dirt to use to blackmail 
you into a larger donation.

I won’t drone on about dead authors and 
archaic literature until you finally give to The 
Libraries in a desperate plea to make me stop.

AND…(DRUM ROLL, 
PLEASE)…# 1...
I won’t try to cajole, bully, 
deceive, or otherwise force 
you to give more to The 
Libraries than you are com-
fortable in giving.

Now that we’ve cleared THAT up, let’s talk about 
why I do call. It’s really very simple: I want to meet 
you, let you meet me, and have a conversation.

Why? First, I want to thank you personally for 
your contribution(s). There are many places where 
you could spend or give your money—and you have 
chosen to give part of it to The Libraries. We don’t 
take that lightly. Your gift is both a financial and 
emotional investment and I want to tell you how 
appreciative we are to have YOU as a donor.

And, second, I want to bring you up-to-date about 
The Libraries and how your money will be used. 
There is SO MUCH for you to be proud of and I want 
you to know about it.

As you learn more about our vital role in support 
of all academic programs, scholarship, and research 
(which means that your gifts to The Libraries have 
maximum impact), you may choose to increase  
your donations. Many people have made that choice 
and I’m here to answer questions and facilitate  
those gifts. 

But remember, decisions about the amount and 
frequency of giving are yours to make—and they 
always will be.
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Saying Hello

I am thankful for 
the opportunity to 
serve The Librar-
ies as the interim 
Director of Devel-
opment. As a WSU 
alumna, I have 
spent countless 
hours in the WSU 
Libraries—some-
times studying and 
researching sources, 
and sometimes 

having (quiet) discussions with friends and 
faculty. As a student, I directly benefited from 
the generous support of those who contributed 
to The Libraries. As an adult, I am able to look 
back through the years and see how that sup-
port was integral to my education and how it 

has continued to enrich my life. As Guggen-
heim Fellow Shelby Foote writes, “A university 
is just a group of buildings gathered around a 
library.” And at WSU, The Libraries are truly a 
vital component in the education of students 
and the up-to-date knowledge of faculty. 

All of us at the WSU Libraries thank you for 
your past contributions. Ongoing and impor-
tant support from donors like you enhance 
The Libraries’ collections and services, allowing 
The Libraries to provide the margin of excel-
lence that continues to make a difference. 

With gratitude and Cougar Pride,

Tamara S. Seibly
Interim Director of Development
tseibly@wsu.edu; 509-335-9605

Electronic Reference Searches
Free Internet Sources for Veterinary Practitioners, 

at nnlm.gov/pnr/samplers/vermed.html, includes 
links to free Internet resources, including:

• Medline via PubMed: www.pubmed.gov/
• Agricola: agricola.nal.usda.gov/
• Consultant: www.vet.cornell.edu/consultant/
 consult.asp
• Toxline: toxnet.nlm.nih.gov/

The Libraries at WSU have access to many elec-
tronic indexes, including Medline (Index Medicus), 
Toxline, National Library of Medicine databases, and 
Index Veterinarius (CAB Abstracts).

If you aren’t certain where to find information, we 
encourage you to call us. We can discuss your needs 
and the best resources available. Information from 
some sources can be supplied at a minimal cost.

Photocopies of Articles
The Health Science Library’s collection includes 

many veterinary journals and books, as well as other 
biomedical journals. We can provide photocopies of 
most material requested. Charges for veterinarians 
are $11.00 per article (up to 20 pages) plus $0.15 per 
additional page. You may request photocopies by 
phone, mail, fax, or e-mail. There is an additional 
charge for fax delivery or rush service. Articles can be 
sent via e-mail as PDF or TIFF files.

Consider registering with our Loansome Doc,  
the National Library of Medicine’s (NLM) fee-based 
program that enables PubMed users to electronically 
order photocopies of documents. PubMed provides 
access to Medline and other databases. Visit www.
wsulibs.wsu.edu/hsl/loansome.htm for more infor-
mation.

NOTE: All copying is done in accord with United 
States Copyright Law (Title 17, U.S. Code) and is 
not to be “used for any purposes other than private 
study, scholarship, or research.”

Contact us:
Phone: 509-335-9556
Fax: 509-335-5158
E-mail: vetref@wsu.edu
www.wsulibs.wsu.edu/hsl/

Library Services for Veterinarians
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The 2004 Honor Roll of Donors
The Honor Roll recognizes the thoughtfulness of those who donated to The Libraries financially or 
from their personal collections in the 2004 calendar year. We also thank our anonymous donors for 
their generosity. If your name was inadvertently omitted or improperly reported, please contact  
Nancy Spitzer at wagnern@wsu.edu or 509-335-4558. 
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  Kenneth Chaplin
  Gail Chermak
  Robert & Jean Chisholm
  Barbara Christensen
  Barbara Churchman
  Ross & Marilyn Coates
  Lester & Mona Coffman
  Julia Cohen
  Pauline Cole
  William & Leanne Colwell
  Greg & Sally Conley
  John & Sherie Corley
  Fred & Lois Corwin
  Dan & Louise Cranston
  Hugh & Norma Crawford
  Brady & Melissa Crook
  Alan & Nancy Crowe
  Terrance & Joanne Crowley
  Benner & Mary Cummings
  Michael Cunneen
  David & Donna Cunningham
  Robert & Cindy Curry
  Ronald Dailey
  Kirk Danekas
  Colleen Daniel
  David & Chardon Dankers
  Marian Davidson
  Nancy Davidson
  Stewart & Jacqueline Davidson
  Jean Davis
  Harold & Maryann Deck
  Virgil & Lyn Dedas
  Joel & Janet DeLisa
  Mike Destabelle & Jennifer Steele
  Danny & Audrey Dibble
  Ellen Dissanayake

  Lance Dooley
  Donald Douglas
  Miles & Muriel Dresser
  Frank Dugan
  Glen Dulski & Debra Sanders
  Mark & Dorcie Dvarishkis
  Randy Eatherton
  Lacey Ebbert
  James & Michelle Eccles
  Michael & Judith Edgmand
  Edith Edlund
  Gaylen & Elizabeth Edwards
  Janet Elliott
  Michael Elliott
  John & Janice Emerson
  Mary Enberg
  Felix & Byrdene Entenmann
  Eugene Eschbach
  James & Carmela Estes
  Bronwynne Evans
  Zachary & Melissa Evans
  Ruth Fahl
  Richard & Marlene Fallquist
  Robert Farrow & Elaine King
  William & Sharon Fassett
  Allan Felsot
  Flora Fennimore
  Randall Ferguson
  Rafael & Barbara Ferrer
  Vitt & Mary Ferrucci
  Lester & Virginia Filion
  Bruce Fitterer & Sally Aiken-Fitterer
  Richard & Dawn Flanigan
  Robert & Lynn Fondahn
  James & Roberta Forbes
  Lynne Forest
  Janet Forsmann
  Chris Foster & Teresa Robertson
  Mary Kay Fowler
  Ronald Fowler
  Connie Fox
  Donald & Candace France
  Helene Francoise
  Ellen Franklin
  Linda Frederiksen
  Richard & Betty French
  George & Jean Fries
  George & Mary Fullmer
  Donald & Janice Fyall
  Betty Galbraith
  Robin Gallion
  Vernon & Joan Gallup
  Steven & Mary Gambriell
  Virginia Gammons
  David Gansz
  Philip & Gayle Gardner
  Teresa Gaudette
  Dix & Lael Gedney
  James Geier
  Maureen George
  Britton & Jennifer Georges
  Curtis Gering
  Robert & Ruth Gibb
  Robert & Shirley Giden
  William & Nancy Gilbaugh
  Mary Gilles
  Michael Goldstein
  Layne & Renee Good
  Renee Good
  John & Karrie Gormanos
  Jack & Harriet Gorski
  Melvin Gortatowski
  Harvey & Jane Gover
  Mark Graham
  Victoria Graham
  Shaune Gramlow
  Ramon & Karen Green
  Michael Griswold & Alice Karl
  Ross Guenther
  Cheryl Gunselman
  Matthew Gurgel
  B. Hakan Gurocak & Elizabeth Reilly 

Gurocak
  Sidney Gustafson
  Linda Hagen
  Madeleine Hagen
  Carl & Mildred Hall
  John Hall
  Colin Hammett
  Melvin Hamre
  William & Lorraine Hanaway
  Ezma Hanschka
  James & Linda Hansen
  Jessica Hansen
  Robert & Donna Hanson

  Trygve Hanson
  Steve & Elizabeth Harbert
  Ryan Hare
  Harry & Barbara Harlow
  Mary Harmer
  Harold & Helen Shepherd Foundation
  Jennie Harold
  Jeffrey & Casey Harrell
  Jennifer Harris
  Norman & Tovi Harris
  Richard & Bonnie Harris
  David Harrold
  James & Deborah Harsh
  Elwood & Pollyann Hartman
  Beverly Harvey
  Sharon Hasselbaink
  Lilan Hauser
  Eric & Corajean Hayashikawa
  Ann Hayes-Bell
  Herman & Jeannette Hayner
  James & Pamela Hayner
  Thomas & Shaula Hedwall
  Catherine Helgason
  Jack Helgeson
  Bruce Henderson & Kristine Murray-

Henderson
  Marcellus & Lorraine Henderson
  Waldemar & Wallapa Hendrickson
  Michael & Lisa Henniger
  Perry & Wendy Henry
  Eleanor Henshaw
  Frank Hensley & Marlyce Hansen
  Jennifer Hensley
  Fernando & Katy Hernandez
  Hewlett Packard Company
  Glenn & Jean Hilliard
  David & Kerry Hodge
  Margaret Hodge
  Janet Holloway
  Liu Hongzhi
  Howard Hoops
  Howard & Cynthia Hosick
  Ping Hou & Xiao Guan
  Gary & M. Chris Houser
  Alonzo & Mary Howard
  John Hubbard
  Robert & JoAnne Hungate
  Einar & Marit Husevaag
  Walter & Delores Hyden
  Harriett Inman
  Rosemary Irvin
  Ronald Irwin
  Lynn Iwamoto
  J. L. Stubblefield Trust
  Bruce & M. Christine Jackson
  Keith & Turi Jackson
  John & Marjorie James
  Everett Jenne
  Robert & Margaret Jensen
  JK Group, Incorporated
  Douglas & Teresa Johnson
  Michael & Elizabeth Johnson
  Gary & Elinor Johnson
  Gerald & Mary Johnson
  Janet Johnson
  Jeffrey Johnson & Lorie Dankers
  Richard & Kelley Johnson
  Wendy Johnson
  Christopher Jones
  Barbara Jordan-Church
  Christopher & Eileen Jowell
  Jack & Lynn Junell
  Ian & Alma Kagimoto
  Dennis & Leslie Kanzler
  Ronald & Susan Kathren

  Fred Katz
  Geoffrey & Dena Keller
  David Kelley
  Russell Kelley
  Lowell & Marian Kenedy
  Joseph Kent & Kay Brummond
  Alexander Khapalov
  Cyril & Lois Kiehl
  E. Miles & Kathryn Kilburn
  F. Michael & Sally Kilpatrick
  Tae Kim & Lisette Druliner-Kim
  Howard & Marvel Kimball
  Wallis & Marilyn Kimble
  Charles & Nancy Kimbrough
  Donald King
  Leslie Kirihara
  Greg & Joan Kirk
  Jane Kirk
  Leonard Kirschner
  Augustan & Donna Kittson
  Robert & Tracey Klee
  Sverre & Gloria Knapstad
  Kevin Knight
  Marilyn Knight
  Robert & Ann Knott
  David & Patti Knowles
  Kolmodin Associates
  Mark & Victoria Kolmodin
  Douglas Konu
  William & June Korb
  Robert Kost
  Alma Koster
  Richard & Pat Koster
  James & Retta Kovacevich
  Howard Kraus
  Peter & Kristen Krebs
  Inga Kromann-Kelly
  Betty Kuhl
  Donald Kumpula
  Wayne & Patricia Kuni
  Mark & Patricia Kuzyk
  Jack & Alicia Lackman
  Philip & Marilyn Lafer
  Kevin & Libby Lake
  Thomas & Jan Langton
  Larry & Gayle Larse
  Gregory & Mary Leach
  George & Marion LeCompte
  Betty Lee
  Tien-Tsung Lee
  Douglas & Patti Leifeste
  James & Chris Leverett
  Beverly Lewis
  Donald & Carol Lewis
  Robert & Victoria Lewis
  Gloria Lighthart
  Phillip & June Lighty
  Michael & Mary Lilga
  William & Sandra Lind
  David & Virginia Lindberg
  Frank & Ann Lindeke
  Nancy Lindenberg
  Robert & Elizabeth Locker
  Frank & Mary Loewus
  Robert & Joanne Logan
  Jeff & Kathryn Logue
  Georgia Lomax
  Larry & Marilyn Lomax
  Harold Loo
  Robert Lott
  Nicholas & Katherine Lovrich
  David & Mary Lowery
  Robert & Laura Lundgaard
  Susan Lundquist
  Zoe MacFarlane

Continuing thanks for two important 
donors who helped us broaden our 
collections. The J.L. Stubblefield Trust 
provided special purchasing power in 
2004 for the collections at the WSU 
Tri-Cities Library, and a generous gift 
from the Harold and Helen Shepherd 
Foundation enabled the Pullman campus 
libraries to improve its level of excellence 
in collections system-wide.

Kudos to Cherry Shaw for her continued 
support for the WSU Vancouver Library’s 
classic children’s book collection, which 
directly benefits WSU’s education and 
human development students. WSUV 
library director Leslie Wykoff attributes 
the strong growth of the collection 
(now at 2,600 volumes) in large part to 
Cherry’s generosity. Shaw’s 2004 gift 
was directed toward buying books at the 
5th and 6th grade levels, and toward 
mathematical concepts and American 
history at all elementary levels. 
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  Seth Maefsky
  Christopher & Susan Marker
  Monte & Carole Marti
  Kimberly Matheson
  Mark & Marilyn Matulich
  Christopher Mau & Patricia Okubara
  Alisa May
  Andrew McAmmond
  Elinor McCloskey
  Jean McCracken
  Elaine McDaniel
  Arthur McDonald
  Bruce & Jean McFadden
  William & Patricia McGlashan
  M. Randy McKay
  Scott & Debbie McKinlay
  Dan McLachlan
  Harold & Mary Meili
  Robert & Janice Menaul
  Janis Mercker
  Kathie Meyer
  Kent Meyers
  Gregory Miller & Maureen Horan
  Marjorie Mitchell
  Sylvia Mittendorf
  Mobull Consulting
  Albert & Geraldine Moeser
  Robert Monahan
  Tamas Mondal
  Vernon Moreman
  Michael Morgan
  Florence Moyer
  Linda Muije
  Earl & Margery Muir
  James & Myrna Mullen
  Gary & Erin Mundinger
  Judy Munn
  Richard & Mary Munroe
  Barbara Murphy
  Mary Murphy
  Janet Murr
  Oyvind & Kathryn Naess
  Natural Resources Spa Consulting, 

Incorporated
  Joseph & Nancy Naujokas
  Albert & Lois Nelson
  Ben & Peg Nelson
  Ray & Julie Newnam
  Forrest & Anita Niccum
  Barry & Yolanda Niemann
  Egbert Nieuwenhuis
  Carol Nightingale
  Eileen Nihoul
  Karl & Nancee Nilsen
  Chris Noh
  Carrie Nordberg
  Walter & Carol Novotney
  Carol Nyholm
  Kerri Oakley
  Justin O’Brien
  Thomas & Sally O’Brien
  Laura Ofstun
  Lawrence & Susan Ogawa
  John Oliver
  Madison & Virginia Oliver
  Terence Buscarino & Dianne Olsen 

Buscarino
  Inger Olsen
  Lawrence & Constance Olson
  Jack & Erika Orchard
  Anne Osborn
  Gary & Carol Osborn
  Jason & Mary Otter
  Frank Padilla
  Josephine Paterek
  Andrew Paul
  Roberta Paul
  Allen & Pacita Payne
  Don & Lorrie Pease
  Frances Pease
  Charles & Dorothy Peckenpaugh
  Duane & Inie Pepiot

  Ronald Persing
  Dan Peterson
  David Peterson
  Deann Peterson
  Delphine Peterson
  Jon Peterson
  Jack & Lynda Pheasant
  Dale Phelps & Julie Kramer-Phelps
  Donald & Tamara Philip
  Phinny Hill Vineyards
  Tran Phuc & Ping Huang
  Ronald & Janet Pickering
  Richard & Carol Pilskog
  John & Ila Pittman
  Luke Pluto
  Lori Pocasangre
  Michael & Christine Pollastro
  Nancy Porter
  Kathleen Postle
  H. Walter & Jeanette Praetorius
  Elizabeth Prater
  Thomas & Diana Prenguber
  John & Mildred Price
  William Price & Cindy Immasche-Price
  Robert Prince
  Robert Pringle
  Jeffrey Pruiett
  Julia Putnam
  Cecelia Quirk
  Judith Ramsey
  Gregory & Kelly Rankich
  Michael & Judith Rash
  Mary Rawlings
  Jayanti Ray
  Genevieve Reckamp
  Kathryn Records
  Samuel & Batia Regev
  Timothy Reis
  Katherine Reisenauer
  Anne Remaley
  Renewed Hope for Life
  Harris Riach
  R. Timothy & Carolynn Rice
  David & Marleen Rich
  James Richards
  Robert & Cecilia Richards
  Thomas & Meredith Richards
  Elmo Richardson
  Gregg Richmond
  Robert Rinehart
  John & Amy Roberson
  Annette Roberts
  William & Joan Roberts
  William & Charlene Roberts
  David & Rachael Robinett
  Jack & Linda Robinette
  Dena Robinson
  Jerry & Carol Robinson
  Marty Robinson
  Ronald Robinson
  Richard & Gail Roche
  Gordon & Evelyn Rodewald
  John & Marie Rodkey
  Mary Rose
  Paul & Margaret Rosefeldt
  Alice Roth
  Scott & Trisha Rountree
  Robert & Mary Rowland
  Kirk & L. Diana Rowlands
  James & Lee Ruck
  Rollie & Irene Ruehlman
  Charles Rundle
  Randal Sakaino & Carrie Shiraki-

Sakaino
  David & Jane Sanders
  John Sargent
  J. Craig & Sherry Savage
  John & Joyce Schafer
  Virginia Schafer
  Nelita Scheffler
  Jay & Michele Schindler
  Roger Schlesinger

  Sally Jean Schmitt
  Thomas & Sally A. Schmitt
  Eric & Elizabeth Schneider
  H. James & Nancy Schoepflin
  Raymond & Kristi Schow
  Robert & Dorothy Schramek
  Melvin & Johanna Schroeder
  John Sciuchetti
  David Sclar
  Birgitta Scofield
  Diane Scollard
  Seattle Foundation
  Jack Secor
  Daniel & Gayle See
  Gay Selby
  Sharron Sellers
  John & Rebecca Severinghaus
  Pat Shaughnessy
  Adrian & E. Joanne Sheely
  Tracy Skaer
  Bryan & Kathryn Slinker
  Robert & Carol Smawley
  Damon & Lulu Smith
  Don Smith
  Steven & Lavada Smith
  J. Frederick & Ann Smithcors
  Joseph Soldati
  Joseph Sonnenfeld
  Roger Sonnichsen & Anita Waller
  Frank & Bonnie Sorba
  Christopher Soriano
  Robert & Janet Speth
  Alice Spitzer
  Alfred & Bettie Stacey
  Stafford Frey Cooper
  State of Washington
  Douglas Stewart & Virginia Steel
  Betty Stevens
  JoAnne Stewart
  Stanley & Carol Stiles
  Thomas & Donna Stowe
  Chris & Joan Strafford
  Terri Stremel
  Ronald & Myrna Strong
  Slate Studer
  Arthur Sulzberger & Allison Cowles
  Mark & Patricia Suwyn
  Chris & Echo Swanson
  James & Jean Sweeney
  Maurice & Catherine Tauber
  W. Glenn & Gail Terrell
  John Terrey & Elizabeth Matysik-Terrey
  Brion & Christy Theriault
  Wayne & Dorothy Thill
  Gifford Thomas
  Dan & Genevieve Thompson
  William Thomson
  William & Virginia Thorson
  Ernest Thurlow
  Joseph & Anne Tiernan
  Donald Tjossem
  John & Jacalyn Tobosa
  Marina Tolmacheva
  Sandra Tomlin
  Douglas & Carol Toschi
  Douglas Tracey
  Jon & Nancy Troxel
  Tony Tse
  Harvey & Sandra Tucker
  Robert & Kittie Tucker
  Robert & Marcia Tulloss
  Gary & Gillian Turner
  Raymond & Jeanne Turner
  Peter & Margaret Turping
  Twin Bridges Veterinary Hospital
  Harlis & Dorothy Ulrich
  Megan Undeberg
  John & Mary Ann Underwood
  United Way of King County
  Grant & Frances Valentine
  Neil & Christine Valentine
  John & Janet Valley
  Nancy Varriale
  Joseph Vaughan & Rebecca Craft
  Albert & Vicki Vaux
  Keith Vendramin
  Martin & Judy Verbrugge
  Paul Verrell
  Kathleen Vickery
  David & Christie Vik
  Siegfried & Mabel Vogt
  John Volk
  Bryan & Karine Wacker
  Dorothy Waelti
  Betty Wagner
  James Wagner & Colleen Leahy
  Paul & Virginia Wagner
  Alma Wallace
  Scott Walter
  Mary Walters
  Larry & Hong Wang
  Franklin & Alice Warner
  Katherine Warrington
  Carl Washington
  Theodore Watanabe
  Robert & Genevieve Watson
  Ronald Watson

  Roy & C. Jayne Watson
  Alan Watton
  Richard Weathermon
  John Webb & Lynn Chmelir
  Anita Webber
  Carrie Webber
  Steve Weber & Clare Wilkinson-Weber
  Walter Wegst
  Thomas Weingarten
  Thomas Weir & Constance Potter
  Derek & Kelly Westlund
  William Wheeler
  Jacqueline Whipps
  Robert & Jean Whitaker
  Brad & Charlotte Wightman
  Leif Wikan
  Matthew & Janet Williams
  Raymond & Pamela Williams
  Roger Williams & Deborah Rogers
  Virginia Williams
  Wayne & Christine Willich
  James & Joyce Wills
  Thomas & Dee Wilson
  Cliff & Marylin Winkler

  Willard Winters
  Douglas Winther & Joan Grenier-

Winther
  Stephen & Rose Wisner
  Gregory Witter
  Roger & Jeanne Wong
  Fronda Woods
  John & Sabrina Worrall
  Steven & Dayle Wright
  Lois Wulff
  Jolyon & Leslie Wykoff
  Keith Yamakawa & Arlene Cabalce-

Yamakawa
  Gregory & Ann Yasinitsky
  Robert Yates
  Gerald Young
  David Ziskin  

2004 Donor Roll (continued)

Special thanks and best wishes to Phillip 
and June Lighty for their very generous 
gift to the Library Excellence Fund to 
support priority library initiatives and 
expensive resources for faculty and 
students.

We appreciate the special generosity 
of Eugene (‘41 CBE) and Delphine 
McGinty who have established the 
Eugene and Delphine McGinty/Sammy 
Lorraine Holz-McGinty Memorial 
Endowment in honor of Sammy Lorraine 
Holz-McGinty (’43 CBE). The McGinty 
Endowment will fund the purchase of 
important print and electronic resources 
for the Pullman campus libraries to 
support WSU’s academic and research 
programs.

Our heartfelt appreciation to the members 
of the Washington State University 
Libraries Council for their significant 
contributions to the success of the Jim 
Walden/Dave Boling book signing and 
reception on October 20, 2004, at the 
Washington Athletic Club in Seattle.

The WSU Oral History Project
We gratefully acknowledge and thank the 
Class of 1954 for its 50th reunion class 
gift to establish a permanent, searchable, 
and ongoing WSU Oral History Project 
(OHP) to document the history and 
development of Washington State 
University. Likewise, we are indebted to 
the Class of 1955 for its 50th reunion 
class gift to digitize the unique collection 
of photographs, slides, and charming 
stories by popular ‘WSU chronicler’ Bob 
Smawley (’52 CLA).

Through the OHP and the technology of 
streaming audio, you will now be able 
to listen to well-known University figures 
share memories about important events 
that shaped WSU. We unveiled the OHP 
Web site at the Class of 1955 Golden 
Grad reunion in April. Now you can 
access the Web site yourself and watch 
as it expands and develops at www.
wsulibs.wsu.edu/OralHistoryProject/. 
And stay tuned—we will feature the WSU 
Oral History Project in our fall 2005 issue 
of The Record. 
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Do you ever stop to think how 
dramatically our daily lives have 
changed in the last decade? Ten 
years ago we could not have imag-
ined the impact the Web would 
have on us, nor was “google” a 
frequently used word in our vocab-
ulary. Just as we have personally 
adapted to new ways of finding 
information, libraries, too, have 
continued to grow and change. 

In fact, change is now recognized as one of the real 
constants in our work. It’s a force that exerts tremen-
dous pressure on us to reevaluate and reposition our 
programs and services. Since the last issue of The Record, 
the WSU Libraries have continued our steady transition 
into a hybrid world where print and digital coexist in all 
aspects of our operations.

Among the most exciting developments has been the 
roll-out of the WSU Libraries’ long-term master space 
plan. We worked with WSU’s Capital Planning and 
Development and with consultants from LMN in Seattle 
and RPG in Vancouver, B.C., on a detailed process that 
led to the creation of a new vision for our physical 
facilities. Our intention is to revitalize all of our library 
spaces, and we have an especially ambitious plan to re-
establish Holland Library and the New Library as the 
hub of social, cultural, and intellectual activity on the 
Pullman campus. The Libraries at WSU are prepared to 
take our traditional role to a revolutionary level, one 
that will set the standard for a research university of 
excellence in the 21st century. The next challenge for us 
is to find funding that will enable us to move ahead rap-
idly. We’re hoping that one of our dedicated library sup-

porters will step forward with a leadership gift. We’ve 
got the vision; now all we need is an infusion of capital 
to make this a reality!

As The Libraries continue to morph, all of our ser-
vices take on new elements. One of our librarians is 
experimenting with the use of blogs as part of teaching 
and learning. Others are developing Web-based tuto-
rials that provide just-in-time assistance to students 
who follow their natural tendencies to wait to do their 
assignments until the very last minute. And others are 
partnering with faculty to understand how heir prac-
tices for sharing information are changing and how The 
Libraries can assist them. 

On the personnel front, we have recently had more 
turnover than usual. Several librarians have departed to 
other places or to retire, and we’ve also lost Alisa May, 
our first full-time Director of Development. Alisa was 
recruited by the College of Pharmacy, so WSU will still 
benefit from her energy and creativity. While we miss 
having her around and hearing her laughter ring out 
from her office, we are delighted to have Tami Seibly 
on board as the Interim Director of Development. Tami 
has jumped right in and is already making great connec-
tions for The Libraries.

And so it goes. We never stop, and we always have 
plenty of new opportunities for rethinking and reshap-
ing. We hope you’ll stay in touch and will continue to 
support us. There’s lots more coming, and we’d love to 
share it with you!

Ginny Steel
Director of Libraries
vsteel@wsu.edu; 509-335-4558 


